
Di McGrath, the 
Senior Sales Manager 
Ingenia Lifestyle Lara, 
explains how the 
Village Guru software 
assisted one of her 
customers to make 
an important decision.

“Margaret (not her 
real name) recently 
bought into our Lara 
community,” Di said.

“Margaret had lost her husband a year ago and 
has been struggling to maintain her current home 
and feeling very isolated.

“She really loved one of Ingenia’s brand new 
homes with two bedrooms plus a separate study, 

it has a walk in robe and an ensuite off the main 
bedroom (something she has never had and was 
very excited about). 

“It also has a spacious kitchen, open plan living 
(with beautiful raked ceilings) and stacker doors 
flowing onto a covered alfresco deck — perfect 
for entertaining.

“The price of the new home was $465,000 
and as much as she loved it, she wasn’t sure she 
could afford it. She asked to look at one of our 
re‑sale homes which is a little bit smaller and has 
a cheaper price tag at $385,000.

“We gave Margaret a Village Guru report 
(see below) to show her how the brand new home 
and re‑sale homes compare to assist her with 
making the right decision for her.”
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Margaret has never received rent assistance, so 
when the report showed her that the estimated 
rent assistance in the community would be $3,700 
per year (covering almost a third of her site fees) 
she was surprised. 

The fact that the home she really loved meant 
her age pension was likely to be $6,200 per year 
higher, also alleviated a lot of her concerns about 
not being able to afford it.

She ended up purchasing the higher value home.
However, there is no right or wrong decision 

here — it’s about considering what might be best 
after looking at all the facts.

“For a lot of people thinking about moving to a 
retirement community, working out what it all 
means in terms of their financial circumstances 
can be confusing — for example, understanding 
how it will affect their Age pension. 

“Many people will have never been eligible for 
Rent Assistance, so understanding the rules around 
that and how much they can get is a whole new 
consideration.”

“Village Guru is great, as we can show people 
really clearly what they are going to pay for their 
home, how much it costs to live in the community 
and what they can expect to receive when they 
leave, combined with factors such as their pension 
and rent assistance. 

“This gives real clarity about how much money 
they can expect to have left over to invest or buy 
the new caravan they have been dreaming of. 

“Obviously we can’t give them advice — 
we refer our residents to specialist lawyers and 
financial advisers — but the Village Essentials 
Report means that they go into those meetings 
with professional advisers, or have conversations 
with family members who are guiding them, with 
a good understanding of the transaction.”

“For a lot of people we are not the only option, 
so the fact that the software enables us to show 
how we compare with staying in their current 
home, downsizing to a new house and land 
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package or moving into a retirement village can 
really help simplify what are some very complex 
calculations. Let’s face it, it’s not easy to do the 
sums on your own!”

“House prices have been going up in the area, 
and many people don’t realise that it means they’ll 
likely be able to unlock more equity through the 
sale of their home and can afford a nicer home 
with us. When we show them the figures it makes 
the decision so much easier.”

The information provided in the Village Essentials Report is purely factual in nature and does not take into account 
your personal objectives, situation or needs. It is not intended to imply any recommendation, opinion or advice. 
You should seek advice from a qualified professional about your particular needs, financial situation and objectives. 
Neither Village Gurus or Aged Care Gurus hold an Australian Financial Services Licence (“AFSL”) 
and do not provide financial advice. We can refer you to a network of advisers that specialise 
in this area and who are authorised to provide financial advice.

http://www.villageguru.com.au

